
 

Member Portal: Adding Lab Results 
 

Step 1: To add your Lab Results to the Member Portal, log in using your username and 

password. If you’re new to the Member Portal, you will click the “Need to Register” link 

below the Sign In button to get started. 

 

 

 

 

 

 

 

 

 

Step 2: From your dashboard, select the “Add Your Lab Results” link in the Portal Alerts 

section: 



 

 

Step 3: Enter your Lab Results from a screening: 

(1) Fill out the date the test was completed on. 

(2) Add all required fields based on your lab results. 

 

- Select “Not Available” for any items that are not available to you or if they’re not listed on the form from 

your employer. 

- Note: After entering all values, if you submit this form without uploading a copy of your lab results (the 

next step), then the values will remain in the fields until proof is attached. 
 

  

 

(3) Upload a copy of your lab results if applicable (if you do not see this 
section it is not required for your group).

(4) Once complete, submit the lab results.
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Questions? Please contact your health coach or call 704-944-6200 for help.




